1. MACHOPT PABOYEHM IMTPOT'PAMMbBI YYEBHOM JUCIHUITIJIAHBI
OI1 01 MeHemKMEHT 1 yIpaBl€HUE EPCOHATIOM B TOCTUHUYHOM JI€Jie

1.1 Ob6aacTs npuMeHeHust padoyeil MPOrpaMmmbl
Pabouas mnporpamma yueOHou auciumimael OIl 01 MenemxMeHT u
yIpaBJE€HUE NMEPCOHATIOM B TOCTMHUYHOM JIEJ€ SBISETCS 4acThiO 00pa30oBaTeIbHOM
MPOrpaMMBbl CpEHETO MPO(PEecCHOHATILHOTO 00pa30BaHus MO MPOTpaMMe MOATOTOBKU
CIEeHUAIMCTOB cpeaHero 3BeHa B cooTBercTBUU ¢ PI'OC CIIO mo cnenuanbHOCTH
43.02.14 'ocTUHUYHOE €TI0
1.2 MecTo y4eOHOH IMCUMILIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NMPOrpaMmbl
cpeaHero npogeccuoHaAJIbLHOr0 00pa3oBaHuA.
VYyeonas mucuurmmHa OIT 01 MenemkMeHT W yIpaBlieHHE TMEepCOHAIOM B
TOCTUHUYHOM JIeJI€ BXOJUT B OOLIUN T'yMaHUTAPHBIA U COIMAIBLHO-?KOHOMHUYECKHI

UK.

1.3 Hemu u 3aga4ud y4yeOHOHl IMCHMILIMHBI - TPeOOBaHHUA K pe3yJjbTaTam

OCBOCHUSA Y4eOHOH NUCIHUIIIUHBI.

Heab u3ydeHus: yaeOHON JTUCIUIUINHBI:

ABJIIETCSI TPHUOOPETeHHE OO0yYaroIIUMHU

3HAaHUU U HaBBIKOB,

ITIO3BOJIAIOINX

NPUMEHATh UX MPU OCBOCHHM JPYrUX YYEOHBIX JUCUUIUIMH W B MOCIEAYIOLIEH

poheCCHOHAIBHON JIeATCIIBHOCTH.

B pesyabratre 0cBOCHUs YUeOHOM TUCHMILIMHBI 00Y4aK0IIHMeCH T0JKHbI

Kon YMenus 3HaHUs

I1K, OK

OK 01 pacro3HaBaTh nIpobiemMy B aJITOPUTMBI BBITTOJIHEHUS paboT B
pohecCuoHaTbHOM KOHTEKCTE U podecCuoHaNbHOM U CMEXHBIX 00J1acTsX;
aHaAJIM3UPOBATh €€; ONPENeIIATh 3Talbl | METO/bI paboThI B MPO(HEeCCHOHAIBHON 1
pelIeHus 3a/1a4H; CMEXHBIX chepax; CTpYKTypy IUIaHa AJist
COCTaBUTb IUIaH JEHCTBUS; ONPENEIUTD | PELICHUS 3aa4; OPSIOK OLIEHKH
HEO0OXOIUMBIE PECYPCHI; Pe3yJIbTaTOB peIICHUs 3a/1a4

npo¢ecCHOHATILHOMN 1€ TEIbHOCTH.

OK 3 BBICTPaNBaTh TPACKTOPUU BO3MOXHBIE TPACKTOPUHU
npo¢eCCHOHATBLHOTO U IMYHOCTHOTO po¢eCCUOHATLHOTO PAa3BUTHUS
pa3BUTHSA camo0o0pazoBaHus

OK 4 OpraHU30BBIBATh PA0OTY KOJUIEKTUBA U | TICUXOJIOTHSI KOJIJIEKTHUBA;
KOMaH/1bl; B3aUMOJEHCTBOBATH C
KOJJIETaMH, PYKOBOJICTBOM, KIIMEHTaMU

[IK 1.1. | nmmaHupoBaTh MOTPEOHOCTD B METO/bI IJITAHUPOBAHUS TpyJa paOOTHUKOB
MaTepualIbHBIX pecypcax U mepcoHalie | CAyXObl (puema 1 pa3MelieH s, TUTaHus,
CJIy’KO TOCTUHUIIBI; ONIPEACTIATD 00CITy’)KUBaHUS U HKCIUTyaTal[i HOMEPHOTO
YHUCJIEHHOCTh U (DYHKIIMOHAJIbHBIE ¢doH/1a); METOIMK ONpeAeTICHUS




0053aHHOCTH COTPYAHUKOB I'OCTHUHHUIIBL

MOTpeOHOCTEH CITYKOBI TpUEMa 1
pa3sMelleHHs B MaTEpUAIIBHBIX pecypcax U
NIEPCOHAJIE;

IIK 3.1. | oueHuBaTh U MJIAHUPOBATH CTPYKTYPY CI1yK0 TOCTUHMIIBI; METOJUKY
MOTPEOHOCTH CITYKO TOCTUHUIIBI B omnpeeneHus MOTPeOHOCTEH CITyKObI
MaTepHaJIbHBIX pecypcax U MepcoHalie; | OOCTyKUBaHHS U SKCILTyaTallud HOMEPHOTO
OTpeeNATh YUCIEHHOCTh PA0OTHUKOB, | (pOHIa B MaTepHalbHBIX pecypcax U
3aHATHIX 00CITYKUBAaHUEM IIEPCOHAJIE;

MPOXKUBAIOLINX IOCTEH, B COOTBETCTBUU
YCTaHOBJIEHHBIMU HOPMAaTHUBaMH,

I[IK 4.1. | oueHuBaTh U MUIAHUPOBATH CTPYKTYpa U MECTO Pa3INYHBIX CITYKO B
noTPeOHOCTh CITYKO TOCTHHHUIIBI B CUCTEME YIPABJIECHUS TOCTUHUYHBIM
MaTepuaibHBIX pecypcax U NepcoHaie; | MPEeANpUsTUEM, B3aUMOCBSI3b C IPYTUMHU
IUIAHUPOBATh U IPOTrHO3UPOBATh; [0/Ipa3IeJIEHUMU TOCTUHUILIBL;

(G yHKIIMOHATBHBIE 00S3aHHOCTH
COTPYJTHUKOB CITYXKOBI;

I[IK 1.2. | npoBOJUTH TPEHUHTHU U MpaBuJjIa MOBEACHUS B KOH(MDIUKTHBIX
IIPOU3BOJICTBEHHBIH HHCTPYKTAX CUTYallUsX, BOSHUKAIOIIUX B IIPOLIECCE
pabOTHUKOB PA3IMYHBIX CITYKO (GYHKIIMOHUPOBAHUS TOCTUHUIIBI
TOCTUHUIBL;, BHICTPAUBATh CUCTEMY (KOH(IIMKTHBIE CUTYaLlUH MEXIY
CTUMYJIMPOBAHUS U IUCHUTUTMHAPHON COTPYIHUKAMU TOCTUHUIIBI, MEX]TY
OTBETCTBEHHOCTH PAOOTHUKOB CIIYKOBI; | COTPYIHHUKAMH FTOCTUHUIBI U TOCTSIMH,
OpPraHU30BBIBATH MPOIECC PAOOTHI MEX1y COTPYAHUKAMU TOCTHHHUIIBI U
CILyXOBlI; JIEJIOBBIMU ITapTHEPAaMU TOCTUHUIIBI,

MOCTABIIMKAMHU U MOJPSIIYUKAMU).

[1K 3.2. | opraHu30BbIBaTh BBIIIOJIHEHUE U KaJJpOBBII COCTAB PA3JIMYHBIX CITYKO
KOHTPOJIMPOBATH COOIIO/ICHUE TOCTUHUIIBL, €r0 PYHKIIMOHAIbHbBIE
CTaH/IapTOB KaueCTBa OKa3bIBAEMbIX 00s13aHHOCTH; TPEOOBaHMSA K
YCIIYT COTPYIHUKAMHU Pa3IHUHbIX 00CTyKUBAIOILIEMY MTEPCOHATY;

CILy’k0 TOCTUHUIIBI; PACCUUTHIBATH
HOPMAaTHUBBI pabOThl TOPHUYHBIX;

[IK 4.2. | npoBoauTh 00yUYeHHE, IEPCOHANA METOJMKY NPOBEJICHUs TPEHUHTOB JJIs
Pa3INYHBIX CIIYKO TOCTUHHIIBI nepcoHaa

I1IK 1.3. | KOHTpoIMpOBaTh pabOTy COTPYIHUKOB | KPUTEPUH U MIOKA3aTEIHN KayecTBa
Pa3IUYHBIX CTYXKO FOCTUHUIIBI 00CTyXKUBaHUS B PA3IMYHBIX CITyK0ax

TOCTUHUIIBI; OCHOBHBIE U JJOTIOJIHUTEIIbHBIE
YCIIYTH, IPEJOCTaBIsIEMbI€ TOCTUHULIEH;

I1IK 2.3. | KOHTPOJIUPOBATH BBINOIHEHHE KPUTEPUHU U TIOKA3aTENIN KayecTBa
COTpYJIHUKAMHU CTaHAAPTOB 00CTyXKUBaHUS; METO/Ibl OLIEHKH KayecTBa
00CITy’)KUBaHUS U PETJIAMEHTOB IIPEIOCTABIIEHHBIX YCIYT
Pa3IUYHBIX CITYXKO FOCTUHUIIBI

I1K 3.3. | KOHTPOJIUPOBATH BBINOIHEHHE MPUHIUIBI B3aUMOJICHCTBUS C JPYTUMU

COTPYAHUKAMHU CTaHIapTOB
00CITy’)KUBaHUS U PETJIAaMEHTOB
Pa3INYHBIX CITY’KO TOCTUHUIIB;
KOHTPOJIMPOBATH COCTOSIHUE HOMEPHOTO
doHa, BeieHnEe JOKYMEHTAIH
CIIy’KOBI, paboOTy 00CITYKHUBAIOIIETO
MepCoHaJIa MO COOIIOICHUIO TEXHUKHU
6e30macHOCTH Ha pabodeM MecTe,
OKa3aHMIO MTEPBOM MOMOIIHU U IEUCTBUN
B DKCTPEMaJIbHON CUTYallUH;

CITy)K0aMH OTeJIsT; CEpPBUCHBIC CTAaHIAPThI
housekeeping (ctannapTsl 00CTy)KHBaHUS U
perjJamMeHThl Cly:KO0bl 00CTyKUBaHUS U
IKCILTyaTalli HOMEPHOTO (pOoH/Ia); KPUTEPUH
U MOKA3aTeNi KauecTBa 00CTy)KUBAHHUS;




IIK 4.3. | ouenuBath 3HEKTUBHOCTH PaOOTHI KPUTEPUHU U METOJIBI OIICHKH Y((HEKTUBHOCTH
CIIy>KOBI OPOHUPOBAHUS U TIPOJIAK; paboThI COTPYHUKOB U CITY>KObI

onpenensith 3pPEeKTUBHOCTH OpOHUPOBAHUS U TIPOJIAK;

MEPOIPHUSITHIA TTO CTUMYJIUPOBAHUIO
cOBITa TOCTHHUYHOTO TIPOTYKTa;
pa3pabaTbiBaTh U MPEIOCTABISAThH
NPEIOKEHHUSI 110 MTOBBIIICHUIO

3¢ (HEeKTUBHOCTHU COBITA TOCTUHUYHOTO

POYKTa;

[1K 1.3. KoHTpompoBaTh TEKYILYIO IE€ATEIbHOCTh COTPYIHUKOB CIIY>KOBI IpHeMa U
pa3MeleHust s moaaep kaHus TpeOyeMoro ypoBHs KauecTBa

[1K 2.3. KoHTpoIMpoBaTh TEKYIIYIO I€ATEIbHOCTh COTPYIHUKOB CIIYKObI TUTAHUS
JUTSI TIOJIZIEpKaHus TPEOYEeMOTo YPOBHS KaueCcTBa OOCTY)KUBAHHSI TOCTEH

[IK 3.3. KoHTponupoBaTh TEKYIIYIO JESITEIbHOCTh COTPYJAHHUKOB CITYXObI
OOCTY’KMBaHUS U 3KCIUTyaTallu HOMEPHOro (oHAA I NOAJAEpKaHHUs TPeOyeMoro
YPOBHS KauecTBa 00CITyKUBAHUS FOCTEN

[IK 4.3. KoHTponupoBaTh TEKYIIYIO JESITEIbHOCTh COTPYJAHHUKOB CITYXObI
OpOHUpPOBAaHMS M TMPOAAX A MOAAEpPkKaHUS TpeOyeMoro YypoBHS KayecTBa
o0CITy’>KMBaHUs TOCTEN

B pe3yabrare ocBoeHHMs Y4YeOHON AUCUMINIMHBI O00y4YalOLIUiics OJIKEH
OBJIA/IETh CJCAYIOUUMH KOMIIETCHIMSAMM:

Koa komnereHuuu DopMyJIHPOBKA KOMIIETCHIIUU

OK 01 Brei6upars crnocoObl pemieHusi 3amad npogecCuoHaIbHON
JESATEIbHOCTH, IPUMEHUTENBHO K Pa3JIMYHBIM KOHTEKCTAM

OK 03 [InanupoBath 17} peanu30BBIBATh COOCTBEHHOE
PO EeCCUOHATIEHOE U INYHOCTHOE Pa3BUTHE.

OK 04 PaGotath B KoJUIeKTHBE M KoMmaHzae, 3(OPEKTUBHO
B3aMMOJICUCTBOBaTh  C  KOJUIETaMH,  PYKOBOJICTBOM,
KJIMEHTaMHU.

1.4 PexoMeHayeMoe KOJHMYECTBO 4YacOB Ha OCBOeHHe padoyeil NMporpamMmbl
Y4eOHOM TUCUMIIJIMHBI:

O06bem 00pa3oBaTEIBLHOM MPOTrpaMMBbI 236 4acoB,

B TOM YHCJIE:

- o0s13aTenbHas ayAUTOpHas yueOHas Harpy3ka oOydaromuxcs 220 yacos;
Koncynbranmu 4 yaca

[IpomexyTouHas arrectauus 12 yacos




1.5. OcHoBHBIE 00pa30BaTeIbHbIE TEXHOJIOT U

[lpu peanuszanmu pabodeld  MPOrpaMMbl  HCIOJNB3YIOTCS  CIIEAYIOIIUE

TCXHOJIOTHH:

UH(GOPMAIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJOTHH, MPOOIEMHOTO 00y4YeHHs, Keiic-

TCXHOJIOT'NHU, UTPOBBLIC TCXHOJIOI'MH.



