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PABOUYASI IPOTPAMMA
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Pabouas mporpamma yde6Ho# auctuminabl Ol 01 MeHemXKMeHT U ynpaBiieHue
MIEPCOHAJIOM B TOCTHHHYHOM jene 1o crnenuanbHocT 43.02.14 T'ocTuHUYHOE
Jeno paszpaboTaHa B COOTBETCTBUU C denepanbHbIM  TOCYJAPCTBEHHBIM
oOpazoBarenbHbIM cTanaaptoMm (naisee — ®I'OC) cpennero npodeccuoHaIBLHOTO

obpazoBanus (nanee CI1O) no cienmansaocT 43.02.14 I'ocTHUYHOE N1€710

Opranuzanus-pazpaboTyvk: ABTOHOMHAas HEKOMMepueckass mpodeccruoHalbHas
oOpa3oBarenpHas opraHuzanus «BiaguMupckuii TEXHHKYM SKOHOMUKH M IpaBa

Bnagxooricoro3a



1. MACHOPT PABOYEM NPOT'PAMMBI YUEBHOM JIJUCHUTLJIUHBI
OIIL[ 01 MEeHEeKMEHT U YIIpaBIEHUE IEPCOHAIOM B TOCTUHUYHOM JIETIE

1.1 Ob6aacTs npuMeHeHust padoyveil MPOrpaMmmbl
Pabouas mporpamma yueOHol aucruruimabl OIIL[ 01 wMeHemkMeHT u

yIpaBJIE€HUE NMEPCOHATIOM B TOCTMHUYHOM JIEJi€ SBISETCS 4acThiO 00pa30oBaTesIbHOM

MPOrpaMMBbl CpeHETrO MPO(PEeCCHOHATILHOTO 00pa30BaHus MO MPOTpaMMe MOATOTOBKU

CIEUAIMCTOB cpeaHero 3BeHa B cooTBeTcTBUU ¢ PI'OC CIIO mo cnenuanbHOCTH

43.02.14 T'ocTUHUYHOE AEJO

1.2 MecTo y4eOHOH IMCUMILIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NMPOrpaMmbl

cpeaHero npogeccCuoHaAJIbLHOr0 00Pa30BaHMS.

VYyeonas mucummimnHa OINLl 01 mMeHemKMEHT W yInpaBlieHHE MEPCOHAIOM B
TOCTUHUYHOM JIeJieé BXOJIUT B OOIIUN T'yMaHUTAPHBIA U COIMATIBLHO-IKOHOMHUYECKUN
UK.

1.3 Hemu u 3aga4u y4eOHOl JMCHUILIMHBI - TPeOOBaHHUA K pe3yJbTaTam
OCBOCHUSA Y4eOHOH NMCHUILINHBI.
Heab uzyyeHus: yueOHOU TUCIUTIIIUHBL:
MTO3BOJISTFOLIUX

ABJIACTCA HpI/IO6peTCHI/IC O6y‘{aIOHII/IMI/I 3HAaHUU U HaBBIKOB,

NPUMEHATh UX MPU OCBOCHHM JPYIUX YYEOHBIX JUCUUIUIMH W B IOCIEAYIOLIEH

poheCCUOHAIBHON JISITEIIBHOCTH.

B pe3yabratre 0cBOCHUs YUeOHOM TUCHMILIMHBI 00Y4aK0IIMeCcs T0JKHbI:

Kon YMenus 3HaHUs

I1K, OK

OK 01 pacro3HaBaTh nIpobiemMy B aJITOPUTMBI BBITTOJIHEHUS paboT B
pohecCuoHaTbHOM KOHTEKCTE U podeccuoHaNbHOM U CMEXHBIX 00J1aCTsIX;
aHaAJIM3UPOBATh €€; ONPENeIIATh 3Talbl | METO/bI paboThI B MPO(HEeCCHOHAIBHON 1
pelIeHus 3a/1a4H; CMEXHBIX chepax; CTpYKTypy IUIaHa AJist
COCTaBUTb IUIaH JEHCTBUS; ONPENEIUTD | PELICHUS 3aa4; OPSIOK OLIEHKH
HEO0OXOIUMBIE PECYPCHI; Pe3yJIbTaTOB peIICHUs 3a/1a4

npo¢ecCHOHATILHOMN 1€ TEIbHOCTH.

OK 3 BBICTPaNBaTh TPACKTOPUU BO3MOXHBIE TPACKTOPUH
npo¢eCCHOHATBLHOTO U IMYHOCTHOTO po¢eCCUOHATLHOTO PAa3BUTHUS
pa3BUTHSA camo0o0pazoBaHus

OK 4 OpraHU30BBIBATh PA0OTY KOJUIEKTUBA U | TICUXOJIOTHSI KOJIJIEKTHUBA;
KOMaH/1bl; B3aUMOJEHCTBOBATH C
KOJJIETaMH, PYKOBOJICTBOM, KIIMEHTaMU

[IK 1.1. | nmmaHupoBaTh MOTPEOHOCTD B METO/bI IJITAHUPOBAHUS TpyJa paOOTHUKOB
MaTepualIbHBIX pecypcax U mepcoHalie | CAyXObl (puema 1 pa3MelieH s, TUTaHus,
CJIY’KO TOCTUHHIIBI; ONPEAETISATh 00CITy’)KUBaHUS M SKCILUTyaTallid HOMEPHOTO




YHUCIIEHHOCTh U (DYHKIIMOHAJIbHBIE
00513aHHOCTH COTPYJHUKOB F'OCTHHHUIIBI

dboHIa); METOUK OTIPEACIICHUS
noTpeOHOCTEH CiTyXOBI IpUeMa u
pa3MeIICHHs B MAaTePHAIIbHBIX pecypcax H
MepPCOoHAJIE;

IIK 3.1. | oueHuBaTh U MIIAHUPOBATH CTPYKTYPY CIY>KO TOCTHHHIIBI, METOUKY
noTpPeOHOCTH CITYKO TOCTHHHUIIBI B oTpeieNeHus MOTPEOHOCTEN CITyKObI
MaTepHaIIbHBIX pecypcax U MepcoHalle; | OO0CIyKUBaHMS U SKCILTyaTallud HOMEPHOTO
OTIpeNeNATh YUCICHHOCTh PAOOTHUKOB, | ()OHJA B MATEpHAIIBHBIX peCypcax U
3aHATBIX 00CITY)KMBaHUEM [IEPCOHAJIE;

IIPOXKUBAIOLINX I'OCTEHN, B COOTBETCTBUU
YCTAHOBJICHHBIMH HOPMaTHBAMH,

[IK 4.1. | oueHuBaTh U MJIAHUPOBATH CTPYKTypa U MECTO Pa3/INYHBIX CIYKO B
HOTPEeOHOCTh CITYXO rOCTHHHUIIBI B CUCTEME YIPaBJIEHUs TOCTUHUYHBIM
MaTepUaIbHBIX pecypcax U NepCcoHae; | MPEANPUATUEM, B3aUMOCBSI3b C IPYTUMU
IUTAHUPOBATh U IPOTHO3UPOBATH; [I0JIpa3/IeIeHUSIMI TOCTUHMIIBI,

(byHKIMOHATIBHBIE 00S3aHHOCTH
COTPYAHHUKOB CIIyKOBbI;

IIK 1.2. | npoBOIUTH TPEHUHTH U NpaBujIa MOBECHHS B KOH(PINKTHBIX
IPOM3BOJICTBEHHbIN HHCTPYKTAX CUTYallMsX, BOSHUKAIOLIMX B IpoLecce
PaObOTHUKOB PA3JINYHBIX CITYKO (YHKIIMOHUPOBAHUSI TOCTUHUIIBI
TOCTHHHULIBL; BEICTPAUBATh CUCTEMY (KOH(IMKTHBIE CUTYAL[MH MEXKLY
CTUMYJIMPOBAHUS U IUCHUIUIMHAPHON COTPYJIHUKAMU FOCTUHULIBI, MEX]TY
OTBETCTBEHHOCTH PAOOTHHUKOB CIIY>KOBI; | COTPYIHUKAaMU FOCTUHHIIBI U TOCTSIMH,
OpraHU30BBIBATH MIPOLIECC PAOOTHI MEXy COTPYAHUKAMU TOCTUHMIIBI U
CIIYKOBI; JIeJIOBBIMH MTapTHEPAMU TOCTUHUIIBI,

MIOCTABIIMKAMHU U NOJPSAYUKAMU).

I1K 3.2. | opraHu30BbIBaTh BHINOJIHEHUE U KaJJpOBBIN COCTAB PA3JIMYHBIX CIIYKO
KOHTPOJIMPOBATh COOJIIO/IEHUE TOCTHHUIIBL, €T0 (DYHKIIMOHAIbHBIC
CTaHJapTOB KaYeCTBA OKa3bIBAEMBIX 00s13aHHOCTH; TpeOOBaHUS K
YCIIYT COTPYIHUKAMHU Pa3IMuHbIX 00CIyXKUBAIOLIEMY [IEPCOHATY;

CJIy’K0 TOCTUHMIIBI; PACCUUTHIBATD
HOPMaTHUBbI pabOThl TOPHUYHBIX;

[IK 4.2. | npoBoauTh O0yUeHUE, IEPCOHATIA METOJMKY MPOBEACHUS TPEHUHIOB AJIs1
Pa3IUYHBIX CITYXKO FOCTUHUIIBI nepcoHaa

I1K 1.3. | KOHTpOJIUPOBATh PabOTy COTPYAHUKOB | KPUTEPUH U [TOKA3ATEIN KaueCcTBa
Pa3INYHBIX CIIYKO TOCTUHHIIBI 00CITy’)KUBaHUS B Pa3IMYHbBIX CIIy:KO0ax

TOCTUHUIIBI; OCHOBHBIE U JIOTIOJTHUTEIbHBIE
YCIIYTH, IPEJOCTABISIEMbIE TOCTUHULIEH;

[1K 2.3. | KOHTPOJIUPOBATH BBINOIHEHNE KpUTEPUH U TOKa3aTeln KayecTBa
COTPYJIHUKAMHU CTaHAAPTOB 00CITy’)KUBaHUs; METO/IbI OLIEHKH KayecTBa
00CTyXKMBaHUS U PErilaMEHTOB MPEIOCTABIEHHBIX YCIYT
Pa3IMYHBIX CIIYKO TOCTUHHIIBI

[1K 3.3. | KOHTPOJIUPOBATH BBINOIHEHNE IIPUHLUIIBI B3aUMOJEHCTBHS C IPYTUMHU

COTPYAHUKAMH CTAH/IapTOB
00CTyXKMBaHUS U pEriiaMEeHTOB
Pa3IMYHBIX CIIYXO TOCTUHUIIBL;
KOHTPOJINPOBATH COCTOSIHUE HOMEPHOTO
doHa, BeieHnEe JOKYMEHTAIIH
CITYXOBI, paboTy 00CTY>KUBAIOIIETO
nepcoHaIa Mo COOMIOICHUIO TEXHUKH
0e30macHOCTH Ha pabodeM MecTe,
OKa3aHMIO [IEPBOU IMOMOILHU U IEUCTBUN
B OKCTPEMAJILHON CUTYAllUH;

ci1y’)k0aMM OTeJIsl; CEpBUCHbIE CTaH1apThI
housekeeping (ctanmapTsl 00CTYy)KHBaHUS U
perIaMeHTHl CIy>KObI 00CTYKUBaHUS U
AKCILTyaTallil HOMEPHOTo (oH/1a); KPUTEPUHI
U TOKa3aTeNn KauecTBa 00CTyKUBAHUS;




IIK 4.3. | ouenuBath 3HEKTUBHOCTH PaOOTHI KPUTEPUHU U METOJIBI OIICHKH Y((HEKTUBHOCTH
CIIy>KOBI OPOHUPOBAHUS U TIPOJIAK; paboThI COTPYHUKOB U CITY>KObI

onpenensith 3pPEeKTUBHOCTH OpOHUPOBAHUS U TIPOJIAK;

MEPOIPHUSITHIA TTO CTUMYJIUPOBAHUIO
cOBITa TOCTHHUYHOTO TIPOTYKTa;
pa3pabaThiBaTh U MPEIOCTABIATH
NPEIOKEHHUSI 110 MTOBBIIICHUIO

3¢ (HEeKTUBHOCTHU COBITA TOCTUHUYHOTO

POYKTa;

[1K 1.3. KoHTpo/MpoBaTh TEKYILYIO IEATEIbHOCTh COTPYIHUKOB CIIY>KOBbI IpHEMa U
pa3MeleHust s oepKanusi Tpe0yeMoro ypoBHs KauecTBa

[1K 2.3. KoHTpoIMpoBaTh TEKYIIYIO I€ATEIbHOCTh COTPYIHUKOB CIIYKObI TUTAHUS
JUTSI TIOJIZIEpKaHus TPEOYEeMOTo YPOBHS KaueCcTBa OOCTY)KUBAHHSI TOCTEH

[IK 3.3. KoHTponupoBaTh TEKYIIYIO JESITEIbHOCTh COTPYJAHHUKOB CITYXObI
0OCTY’KMBaHUS U IKCIUTyaTallud HOMEPHOTo (OoHAA JJIA MOJJAEPKaHUS TpeOyeMoro
YPOBHS KauecTBa 00CITyKUBAHUS FOCTEN

[IK 4.3. KoHTponupoBaTh TEKYIIYIO JESITEIbHOCTh COTPYJAHHUKOB CITYXObI
OpOHUpPOBAaHMS M TMPOAAX A MOAAEpPkKaHUS TpeOyeMoro YypoBHS KayecTBa
o0CITy’>KMBaHUs TOCTEN

B pe3yabrare ocBoeHHMs Y4YeOHOH AUCHMIUIMHBI O0y4YaloLIUiics OJIZKEH
OBJIA/IETh CJCAYIOUUMH KOMIIETCHIMSAMM:

Koa komnereHuuu DopMyJIHPOBKA KOMIIETCHIIUU

OK 01 Brei6upars crnocoObl pemieHusi 3amad npogecCuoHaIbHON
JESATEIbHOCTH, IPUMEHUTENBHO K Pa3JIMYHBIM KOHTEKCTAM

OK 03 [InanupoBathb 17} peanu30BBIBAThH COOCTBEHHOE
PO EeCCUOHATIEHOE U INYHOCTHOE Pa3BUTHE.

OK 04 PaGotath B KoJUIeKTHBE M KoMmaHzae, 3(OPEKTUBHO
B3aMMOJICUCTBOBaTh  C  KOJUIETaMH,  PYKOBOJICTBOM,
KJIMEHTaMHU.

1.4 PexoMeHayeMoOe KOJMYECTBO 4YacOB Ha OCBOeHHe padoueil NMporpamMmbl
Y4eOHOM TUCUUIJINHBI:

O06beM 00pa3oBaTEIBHON MTPOrpamMMBbl 236 4acos,

B TOM YHCJIE:

- o0s13aTenbHas ayAUTOpHas yueOHas Harpy3ka oOydaromuxcs 220 yacos;
Koncynbranmu 4 yaca

[IpomexyTouHas arrectauus 12 yacos




1.5. OcHoBHBIE 00pa30BaTeIbHbIE TEXHOJIOT U

[lpu peanuszauuu pabodeld  MPOrpaMMbl  HCIONB3YIOTCS  CIEAYIOIINE
TEXHOJIOTUU:
UH(GOPMAIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJOTHH, MPOOIEMHOTO 00y4YeHHs, Keiic-

TCXHOJIOT'NHU, UTPOBBLIC TCXHOJIOI'MH.

2. CTPYKTYPA U COAEPKAHUE YUEBHOM JIUCHUTIIIAHBI
0orcs.02 uCtorus

2.1 O0bem y4eOHOM JUCHMILVIMHBI U BUABI Y4e0HOH padoThI

Bua yueOHo# padoThI O0bem yacos
O0bem 00pa3oBaTeIbHON NPOrPaMMBbI 236
Oo0s13aTeIbHAA aYAUTOPHAA Y4eOHA HAIPY3Ka 220
B TOM YHCJIE:
MPAKTUYECKUE 3aHSATHUS 84
Koncynpranmm 4
[IpomexxyTouHas arrectanus B popme 12
nuddepentiupoBanHoro 3auera (4 ceM) u sx3ameHa(6 cemM)




3. YCJIOBUSA PEAJIN3AIIUU ITIPOTPAMMBI YUEBHOM
JUCIHUIIVINHBI
3. YcaoBus peanusanuu y4eOHoi gucuunianabl OII 01 MeHe:kMeHT U
ylpasBJieHHe IEPCOHAJIOM B TOCTUHUYHOM JeJie
3.1. TpeGoBanusi K MHHUMAJIBHOMY  MATEPHAJbHO-TEXHUYECKOMY
o0ecrne4eHn 10
Peanuzamus y4eOHOM MUCHUIUIMHBI TpeOyeT Hamuuusi y4eOHOro KaOuHeTa
I'YMaHUTAPHBIX U COLMATbHO-I)KOHOMUYECKUX JUCIMUILIUH.
OcHanienue yyeOHOro KaOMHeTa BKIIFOYAET:
OobOopynoBanue y4eOHOTro KaOUHeTA!
— TI0CaJ0OYHbIE MECTA 110 KOJIMYECTBY O0yUaIOLIUXCS;
— pabouee mecTo npenoasaresis, ooopynoBanHoe 11K
Texnnuyeckue cpeacTBa 00y4eHU:
—  MYJIbTUMEIUNHBINA IIPOEKTOP
HNudpopmanuonHbie cpeacTsa 00y4eHHs :
1. DnexTpoHHBIE yueOHbIE U3aHKS 10 OCHOBHBIM pa3ziesiaM Kypca
2. DnexTpoHHass 0a3a JAaHHBIX Pa3HOYPOBHEBBIX TPEHUPOBOUHBIX U
MPOBEPOYHBIX  MaTepUajoB I  OpraHu3auuMd  (pOHTAJBbHOM U
UHAMBUIYaJIbHON pabOTHI.
3. Ilpe3enTanuu no pasaenam Kypca
3.2. UudopmanmnonHoe odecnevyeHne o0yueHust
Ilepeyenb pexkoMeHAYeMBIX Y4YeOHBIX HW3/IaHUI, HWHTEPHET-PECypPCoB,
JAOIOJHUTEJIbHOM JIUTePaTypPbl
OCHOBHBIC HCTOYHUKH:
Menem:xment B TypuzMme: YueOHoe nocobue / [IJI. bukramesa, JL.II. T'uesas, T.C.
Knanosa. - M.: Anspa-M: UHOPA-M, 2017.
JlonoIHUTEe IbHbIE HCTOYHUKU:
Menex:xkment B Typudme: YueOnuk / B.I1. Kucenobpes, O.H. Koctpiokosa, A.B.
Kuceno6pes; [lox pen. npod. E.1. borganosa. - M.: HUI| UTHOPA-M, 2013.

HNuTepHeT-pecypcesbl:



1.Poccutickas I'ocynapcrBennas bubmmoreka. @opma nocryma: http:/rsl.ru

2.1IporpamMmbl TI0 0OeCTIEUeHHIO TIOI00pa W yrpaBieHus kaapamu. @opma
noctymna: http://www.podborkadrov.ru;

3.CoobmectBo HR-menemxepoB. @Popma goctyma: http:/www.HR —
portal.ru;

4.ITpodeccuonanbubiii cant mius HR: xkauru, madopmanms o ceMuHapax u
Tperunrax. @opma nocryna: http://www.hre.ru;

5.HoBoctu, ctaTeu, Qopy™m, [eJIONPOU3BOJCTBO, IMOAOOp MepcoHaa,
aHAJIMTUYECKHE MaTepuasbl — Al MEHEHKEPOB Mo nepcoHary. dopma nocryna:

http://www.kadrovik-praktik.ru;

4. KOHTPOJIb Y OIIEHKA PE3YJIbTATOB OCBOEHHMS YYEBHOM
JUCHUIIJINHBI

KoHTposib W oOlleHKa pe3yJabTaTOB OCBOCHUSI Y4Y€OHOW JAUCIUIUIMHBI
OCYUIIECTBJISIETCS B MPOLIECCE MPOBEACHHS TEKYLIEro KOHTPOJS YCIEBAa€MOCTH,
OCYIIECTBJISIEMOTO B (OpME YCTHOTO ONpOca IO KOHTPOJBHBIM BOMpPOCAM
COOTBETCTBYIOIIUX TEM, TECTUPOBAHMS, TPOBEPKA W OIEHKH BBIMOJTHCHUS
MPaKTUYECKUX 3aJaHUA, WHAWBUAYATbHBIX 3aJaHHM, BBIMIOJHEHUS IMPOCKTOB, a
TakkK€ B XOJ€ TMPOBEIACHUS MPOMEKYTOYHOM aTTecTani B  Qopme
nudepeHIIUPOBAHHOTO 3a4€Ta MO 3aBEPIICHUIO U3YUCHUS YICOHOW AUCITUTIIIUHEI.
JIist TeKymero KOHTPOJIS YCIEBAEMOCTH W TMPOMEKYTOYHOM aTTECTaIluU
pa3zpaboTaHbl KOHTpOJIbHO-OIleHOuHbIe cpeacTBa (KOC), koTopble MO3BOJSIOT

OILICHUTH PE3YJIbTaThl O0YUYEHUS.

Pe3yabTaThl 00y4yeHus Kpurepun onenku MeToabl OLIEHKH
Ilepeyenb 3HaHMI, OcBanBaeMbIX | XapaKTEPUCTUKH TectupoBanue
B paMKax AMCUMILIMHBI JEMOHCTPUPYEMBIX 3HAHUN | Y CTHBIM OIIPOC

AITOPUTMBI BBITIOTHEHUS padoOT B 75% TpaBWIIBHBIX OTBETOB
POeCCHOHATBPHON U CMEKHBIX
00JacTsx; METo bl paboThI B
POPECCHOHATBPHON U CMEKHBIX
cdepax; CTpYKTypy IJIaHa JIs
pEIIeHUS 33]1a; MTOPSJIOK OICHKH
pe3yNIbTAaTOB PENICHUS 3314



http://rsl/

npodeccuoHanbHOM NesTeNbHOCTH;
BO3MOJKHBIE TPACKTOPUHU
po(hecCuOHANBHOTO Pa3BUTHS U
camMo00pa3zoBaHus;

MICUXOJIOTHS KOJUIEKTHBA,;
METOAMKH ONPEICICHUS
MOTPEOHOCTEN CITYKOBI TOCTUHHIIBI
B MaTepHaJbHBIX pecypcax u
NepCoHAJIEe; CTPYKTYPY CIYKOBI;
CTPYKTypa U MECTO CITY>KOBI B
CUCTEME YIpaBJICHUS
TOCTUHUYHBIM TPEPUITHEM,
B3aMMOCBS3b C IPYTUMHU
MOJpa3/ICIEHUSIMI TOCTHHHUIIBI,
IpaBuJia IOBE/ICHUS B
KOH()JTMKTHBIX CHTYaIHIX;
KaJIpOBBIIl COCTaB CIIYKOBbI, €ro
(GyHKIIMOHAIbHBIE 00S3aHHOCTH;
TpeOOBaHUS K 0OCITYKUBAIOIIEMY
MepCcoHay; METOAUKY MPOBEICHUS
TPEHUHTOB JIJIsI [IEPCOHATIA,
KPUTEPUU U TIOKa3aTelld KayecTBa
00CITy>)KMBaHUST; METOJIbI OIIEHKHU
KauyecTBa MPEJAOCTABICHHBIX YCIYT

Ilepeyenb ymenmui,
O0CBaHBaeMbIX B paMKax
AU CHMILTHHBI

pacrno3HaBaTh po0jaemMy B
podeCCHOHAIBHOM KOHTEKCTE U
AHAJIM3UPOBATH €€; ONPEAECIIATh
ATanbl pEeUICHUs 3a/1a4u;

COCTaBUTh ILIAH JICHCTBHS,
OTIpeAeTUTh HEOOXONMbIE
pecypchl; BEICTpanBaTh
TPACKTOPUH MPOPECCUOHATBHOTO U
JUYHOCTHOTO Pa3BUTHS;
OpPTraHH30BBIBATH PAbOTY
KOJUIEKTHBA U KOMaHIbI;
B3aMMO/ICHCTBOBATh C KOJIJICTaMH,
PYKOBOJACTBOM, KJIMEHTAMH;
TUTAHUPOBATh MOTPEOHOCTH B
MaTepHaIbHBIX pecypcax H
nepcoHale CIyKObI; ONpenesaTh
YUCJICHHOCTh W (PYHKITMOHAIbHBIC
00513aHHOCTHU COTPYAHHUKOB;
MIPOBOJIUTH TPEHUHTH U
MIPOU3BOJICTBEHHBIN HHCTPYKTAX
PaOOTHHUKOB CITYKOBI; BRICTPAaNBATh
CHUCTEMY CTUMYJIUPOBAHUS U
JTUCIUTUITMHAPHON
OTBETCTBEHHOCTH PaOOTHUKOB
CITY>KOBI;, OPTraHN30BBIBATH MTPOIIECC

Onenka mporecca
Orenka pe3ysabTaToB

DKcrepTHas OlICHKa
BBIIOJIHEHUS CUTYaIMOHHBIX
3aga4

Onenka pe3yabTaToB
BBITIOJIHCHHS
MPAKTUIECKON pabOThI




paboTHI CITYKOBI; OPraHU30BBIBATh
BBIMOJIHCHUE U KOHTPOJIMPOBATH
COOJIIOJICHHE CTAaHJAPTOB KauecTBa
OKa3bIBAEMBIX YCIIyT
COTPY/ZHUKAMU CITYKOBI;
IPOBOJUTH 00yUeHHE, IepCoHaNa
CITY>KOBI; KOHTPOJIMPOBATH
BBITIOJTHEHHUE COTPYIHUKAMH
CTaHJAPTOB OOCITY)KUBaHUS U
pErJIaMeHTOB CITYKObI; OLIEHUBATh
3 PEKTUBHOCTD PaOOTHI CITYKOBI
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