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1. TACITIOPT PABOYEMH MTPOT'PAMMBI YYEBHOM TUCUTIIMHBI
OIl. 09 «Opranu3zanusi 00CJayKUBAHUA

1.1. ObJs1acTh NpUMEHEHUsI MPOTPAMMbI

PaGouass mnporpamma yueOHOM aucuumaubabel  OIL09  «Opranuzamus
oOCIy’)KMBaHUS»  SIBISIETCS  4YacThIO OCHOBHOW  mpodeccHoHANbHON
obOpazoBaTenbHOM TIporpaMmMbl B cooTBeTcTBUU ¢ PI'OC mno cnenuansroctu CI1O
19.02.10 TexHoJiorusi NpOAYKIUM 00IECTBEHHOI0 MU TAHUSA

Pabouast nmporpamMmma y4eOHOM AMCIUIUIMHBI MOXXET OBbITh MCHOJb30BaHA B
JIOTIOJTHUTEIPHOM  MPO(EeCcCCHOHAIBHOM  00pa30BaHUM  NpPH  TOBBIIMICHUU
KBAUIM(PHUKALIUA MU TIEPENOATOTOBKE C IETbI0 OOHOBJICHHS 3HAHWM, YMEHUU U
MOBBIIIECHUS KBATM(PUKAIIMU B paMKaX CHEIUATbHOCTH.

1.2. MecTo0 AUCUMILIMHBI B CTPYKTypPe OCHOBHOIl NpodecCHOHAIbHOM
o0pa3oBaTeIbHOW MPOrpaMMbI:

Vueonas aucuumummHa OIL09  «Opranusamust  00CIIyXKUBaHUS» 11O
cnermanbHocTH CIIO 19.02.10 TexHoMOTHS MPOAYKIIMKA OOIIECTBEHHOTO MTUTAHUS
ABJSIETCS  OOIIenpoeCCUOHAILHOW  JUCIUIUIMHON U NOPUHAIICKUT K
po¢eCCHOHATLHOMY ITHKITY.

1.3. Heau wm 3aga4d JUCHMIVIMHBI — TpeOdOBaHMSI K pe3yJbTaTam
0CBOEHMSI JUCHMILUIUHBI:

B pesynbTaTe 0CBOCHUS TUCHIUTITUHBI 00YUYaIOMIUNICS TOJDKEH YMeTh:

o OpraHU30BbIBaTh OOCIYyXMBAaHWE U OKa3aHUE YCIyr C Yy4eToM
3aMpOCOB PA3IUYHBIX KATETOpUil MOTpeOUTENel; ¢ MPUMEHEHUEM COBPEMEHHBIX
TEXHOJIOTUH, (HOPM U METOJIOB OOCITYKUBAHUS;

o NPOBOJNUTH AaHAJIU3 B3aWMOCBSI3M 3aJI0B, IIPOU3BOJCTBEHHBIX U
BCIIOMOTaTEIbHbIX TIOMENIEHUI; OCHAILICHHUS 3aJI0B;

o UHACHTUGUIIMPOBATh  (paclo3HaBaTh)  AaCCOPTUMEHT  CTOJIOBOM
MOCYJIbl, TIPUOOpPOB, Oeibsi, O(QOPMIATH 3afABKM HA JIOYKOMIUICKTOBAHUE
NPEeANpUsATUS MUTaHUS CTOJIOBOM MOCYI0H, Mpubopamu;

L4 COCTaBJIATh U O(l)OpMJ'ISITB Pa3JINIHbIC BUALI MCHIO, KaPThl BUH,



o BBIMOJHITh HE CJIOKHBIE BHUJbI CEPBUPOBKU U OPOPMIICHHUSI CTOJIOB C
y4eToM 0COOEHHOCTU MHTEepbepa U TpeOoBaHuUs AHU3ailHa;

o OpraHM30BBIBaTH  MpoOIlecC  OOCIY>KMBAaHUS  IOCETUTENEH  C
cOOIIOIGHUEM MOCIEA0BATEIBLHOCTH BCEX AJIEMEHTOB OOCIY)XKMBAHHS WU IpPaBHII
rojjauu OJIr0/ ¥ HAITMTKOB;

o OpUHUMATh 3aKa3 Ha OO0CIyXKMBaHUA OaHKETOB; COCTaBIIATh MEHIO,
KapTy BHH; pacCUUThIBaThb KOJMYECTBO  CTOJOB, IMOCYHAbl, MPUOOPOB,
00CITy’KMBAIOUIETO MEPCOHANa; CEPBUPOBATh CTOJBI JJS Pa3jIMYHBIX BHJIOB
OaHKETOB;

o OpraHU30BbIBaTh  OOCIY)XKMBaHUS TYPHUCTOB KOHTUHEHTAJIbHBIMU
3aBTpAaKaMH, OCYIIECTBIISTh MPEIBAPUTEIBHOE HAKPBITHUE CTOJOB K 00eAdy, Y KHUHY,
10 THITY IIBEACKOTO CTOJIA.

B pe3ynbpraTe 0CBOCHUS NUCHUIUIMHBI O0YYaIOLIUIICS 10JIKEH 3HAmMb:

o OCHOBHBIE TOHATHSA, TEPMUHBI W OOpeneieHuss B  00JacTu
OpraHu3alMK 00CITyKUBaHUS;

o BUJIbI TOPTOBBIX M BCIIOMOTATEJIbHBIX MOMEIIECHHUH, UX Ha3HA4YEHUE,
XapaKTEPHUCTHUKY, OCHALIICHUE;

o BUJBl CTOJIOBOW TMOCYZAbI, NpuUOOpOB, Oeibs, HUX Ha3HAUYCHUE,
XapaKTEPUCTHKY;

o cpeacTBa MH(GOpMaLUK MOTpeOUTeNe; MpaBuiIa COCTABICHHUS MEHIO,
KapThl BUH;

. ATanbl OpraHu3aluy 00CITy)KUBAaHNUS; TIOCIEI0BATEIbHOCT U MOPSIOK
IPOBEJECHUSI MOATOTOBUTEIBHOTO 3Tama; INPHUEMbl CEPBUPOBKUM U O(OpMIICHUS
CTOJa;

o DJIIEMEHTHI, OpPraHU3aLMI0 W  TEXHOJOTHWI0  OOCIYKHMBAHHS B
OPEANPUATHAX Pa3HBIX THUIOB M KJIACCOB; MOCIEAOBATEIBHOCTD, MIPaBUiIa MOAAYN
OO M HANUTKOB; 3aBEpILAIOLIMI 3Tanm o0CiIyXHUBaHMs, (OPMBI pacuera cC
MOCETUTEIISIMH;

L4 BUJAbBI TIPUCMOB H 6aHKeTOB; [mpaBujia IIpUc€Ma 3aKa30B, IMOPAAOK



MOATOTOBKH M 00CITYyKUBaHUS OaHKETOB; OCOOCHHOCTH KOMOWHHUPOBAHHBIX BHJIOB
OaHKETOB;

° OCHOBHBIC TOHSTHS, IEIM TYPU3Ma, BHJBI IPEIOCTaBISEMbIX YCIYT,
TpeOOBaHUSI K TPEANPUATHSIM THTAHUS 11 OOCITYy)KMBaHUS  TYpPHUCTOB;
OCOOCHHOCTH TIMTaHUS TYPHUCTOB W3 Ppa3HBIX CTpaH, (OPMBI YCKOPESHHOIO

00CITyKUBaHUSI.

1.4. PexomeHjayeMoe KOJM4YECTBO 4YacOB HAa OCBOEHHE MNPOTrPaMMBbI
AUCIUTIJIMHBI:

MaKCUMaJIbHOW y4eOHOW Harpy3ku oOydaromierocsi - 132  yacoB, B TOM
qucIie:

00s13aTeNIbHON ay TUTOPHOM yueOHOM Harpy3ku oOydaromierocs - 90 4acos;

CaMOCTOATENLHOM paboThl 0OyyJaromerocs - 42 yaca.

2. CTPYKTYPAU COJEPXAHWE YYEBHOM JUCIIUILINHBI



OIl. 09 «Opranu3anus 00CJIy;KUBAHUD)

2.1. O0beM yueOHOM TUCHUIIMHBI U BUAbI Y4e0OHOH padoThI

Bua yyeOHOM padoThI O0bem yacoB

MakcuMmanbHasi yueOHasi HAarpy3Ka (Bcero) 132
Oobs13aTesibHAs ayIUTOPHAs yueOHAasi HArpy3Ka (Bcero) 90
B TOM YUCJIE:

MPAKTUYECKUE 3aHATHUS 28
CamocrosiTesibHasi padoTa 00y4ariuerocs (Bcero) 42
B TOM YUCIIE:

-caMocTosiTelIbHasE pabota ¢ ydyeOHOM JUTEpaTypoi, 42

KOHCIEKTAaMHU, APYyTrUe BUJbI paboT
Hrorosas arrecranus B gopme 3K3aMeHa




3. YCJI0OBUSA PEAJINBALIMU TPOI'PAMMBI INCHUITVINHBI

3.1. TpeGoBanusi K MHHHMAJIbLHOMY MATEPHAJIbHO-TEXHHYECCKOMY
olecre4YeHu10

Peanuzanuss mnporpamMmbl JIUCUUIUIMHBL  TpeOyeT Haiauuus Y4eOHOro
kabunera «Jlaboparopust opraHuzaluu OOCIYyXUBaHUS»., AKTOBOTO 3aa,
YUTAJIBHOIO 3aJ1a C BBIXOJIOM B C€Th IHTEpHET.

OoOopynoBanmne y4eOHOro Ka0uHera:

- KOMIUJIEKT yueOHo# meben,

- pabouee MecTo MpenoaBaTes;

- KOMIUIEKCHOE ydeOHO-MeToaudeckoe obecneyenue nucuurminuabl OIT 09.
«Opranuzaius 00CITy>KUBaHUSD)

TexHuyeckue cpeacTBa 00yYeHHS:

- MYJbTUMEIUUHBIA MPOEKTOpP, 3KPaH, KOMIBIOTEP C JIHMIEH3UPOBAHHBIM

IPOrPaMMHBIM 00ECTICUEHHUEM.

3.2. UudopmanuonHoe odecnevyeHne o0yuyeHusi

IlepeyeHb peKkoOMeHAYEeMbIX Y4YeOHbIX M3JAHUH, JONMOJHUTEJIbHOMN
JIUTEPATYPHI

OCHOBHBIC HCTOYHUKH:

1. bapanosckuii B.A. lled-noBap. Opranuzanusi Npou3BOJICTBA HA
OpeAnpUATHIX oOmecTBeHHoro nuranusa. M.: Kamwkkua Jlom, Dkcmo, 2014, —
320 c.

2. borymesa U.B. Bapsl u pectopanbl. MIcKycCTBO OOCITyKHUBaHHS.
M.: — denuke, 2013. — 209 c.

3. borymesa B.M. Opra#uzanus oOCIy>XMBaHUS IOCETUTENEH
pecTtopaHoB W 0OapoB. YdeOHOe mocobme uisi CpeaHero MpogeCcCHOHATBHOTO
obpazoBanus. — PoctoB-Ha-Jlony: "®ennkc", 2014. — 416 c.

4. I'maBueBa C.U., KoBamenko E.M. Opranuszanus mpou3BOJCTBa U
00CITy’KUBaHUE Ha MPEANPHUATHUIX OOIIECTBEHHOT0 MUTaHUs. Y4eOHoe Imocooue. —

2-e u3a. — HoBocubupck: HI'TY, 2013. — 404 c.



3. 3aiiko I'., T. Jxym. Opranuzamus mpous3BOACTBA U 00CITy KHUBaHUS

Ha TPEANPUATUAX OOIIECTBEHHOTO MUTaHUs. YueOHoe mocooue. — M.: Maructp,
2014. — 560 c.

6. Kyuep JI.C., WlkyparoBa JI.M. Opranuzaius o0OCITy>KUBaHUS
obmecTBeHHOro mnuTaHus. YueOnuk. — M.: M3garenbckuit Jlom «JlenoBas

autepaTtypa», 2013.

7. OpoGeiiko E.C., Hlpenep H.I'. Opranuzamus oOcayXUBaHUS:
pectopanbl U Oapel. YueObHoe mocodue. — M: Ansda-M; UHDOPA-M, 2013. —
320 c: un. — (Cepust «CepBucy).

8. [TanoBa JI.LA. OpraHuszanus OpPOU3BOJACTBA HA MPEANPHUATUAX
OOIIIECTBEHHOT'O MUTAaHUS B JK3aMEHAIIMOHHBIX BOIPOCaX M OTBETax. YueOHoe
nocooue. — 3-e u3a. — M.: JlamkoB u K°, 2013. — 320 ¢c. — ISBN 5-91131-194-

JlonosTHATe IbHbIE HCTOYHUKU:

1. BacrokoBa, A.T. Opranuzanusi nMpou3BOJCTBA U OOCITY>KHBaHUS Ha
OPEeANnpUsATUAX OOIIECTBEHHOr0 MNUTaHusd: Y4eOHMK s OakanaBpoB / A.T.
Bacrokosa, T.P. JIro6enxkas. - M.: Jlamkos u K, 2015. - 416 c.

2. I'maBueBa, C.M. Opranuszanus OpoU3BOJCTBA M OOCTY>KUBaHHUS B
pecropanax u Oapax: YueOHoe nmocodue / C.W. I'nmaBueBa, JI.LE. YUepenuuuenko. -
CIIO.: Tpounkuit moct, 2012. - 208 c.

3. HoktopoB, A.B. Opranuzanus TpaHCHOPTHOTO OOCITY>XKMBaHUS B
Typusme: YueObHoe nmocooue / A.B. Jlokropos, O.E. Meimkuna. - M.: Anbda-M,
NH®PA-M, 2012. - 208 c.

4. 3aiiko, I'.M. Opranuzauus NOpOU3BOJCTBA M OOCITY>KMBAHHUS Ha
MPEeANnpUATHIX OOIIECTBEHHOTO NMuUTaHus: YueOHoe mocobue / .M. 3aiiko, T.A.
JxyM.. - M.: Maructp, HUL] UHOPA-M, 2013. - 560 c.

3. Jla6un, [I.K. Opranuzanus oociykuBaHus TypuctoB. Tourism service
organization / JI.K. JIabun, A.H. Beuterxanus. - M.: KnoPyc, 2013. - 192 c.

6. Morunbubiii, M.I1. Opranu3zanus npou3BOJCTBAa U 00CITYKMBaHUS Ha

OPEANpUATUAX  OOIIECTBEHHOrO NUTaHUsA (KyJbTypa NHUTaHUS: [PaBHIIA,



pekoMmenaamun): Yuednoe nocodbue / M.I1. Mormnbasi. - M.: eJlu roc, 2015. -
155 c.

7. Opob6eiiko, E.C. Opranuzamus 00CITy)KMBaHUS: PECTOpPaHBI M Oaphl:
VYuebnoe mnocobue / E.C. OpobGeitko, H.I'. Illepenep. - M.: Anbda-M, HUII
NH®PA-M, 2013. - 320 c.

8. Copokuna, A.B. Opranmszanus oOCTy>KUBaHUSI B TOCTHHHIIAX U
TYpPUCTCKUX KoMIUiekcax: YueOHoe nocooue / A.B. Copokuna. - M.: Anbda-M,
HUIL UHD®PA-M, 2013. - 304 c.

HopmaTuBHbBIE JOKYMEHTBI

l. I'OCT 30389-2013 VYcayru oOumectBeHHOro nutanus. Ilpennpusitus
obmectBeHHoro nutanus. Knaccudukanus u obmue TpeboBanus

2. I'OCT 31988-2012 «Ycnyru oOOIIECTBEHHOTO NHUTaHUs. MeTon
pacdyéra OTXOJOB M TIOTEPh CHIPhS W THUIIEBHIX MPOAYKTOB IMPHU TPOU3BOJICTBE
MPOIYKIIMN OOIIECTBEHHOTO MUTAHUSD)

3. I'OCT 31986-2012 «¥Ycayru oOIIeCTBEHHOTO MNHUTaHUsA. MeTon
OpraHOJIENITUYECKOM OIEHKU KayecTBa MPOIYKIUU OOIIECTBEHHOTO TUTAHUSD)

4. I'OCT 31987-2012 Yenyru 0O0IIIECTBEHHOT O MATAHUS.
TexHomornyeckne JOKYMEHTHI Ha MPOAYKIHMIO OOIIECTBEHHOTO mutaHus. OOmue
TpeOOBaHUs K OPOPMIICHUIO, TTOCTPOCHUIO U COACPIKAHUIO.

HNuTepHeT-pecypebl:

1. http:/www2.unwto.org — O(QUUHATIBHBIN calT BceMupHOl TypuCTCKOU
OpraHu3aluu
2. http://www.travelinform.ru/main/newtech — HWudopmannoHHblii  pecypce

TYPTPOBEJIL: Typ6usnec mist mpodeCcCHoHaIOB;

3. http://www.minstm.gov.ru — OQuianbHbIi caiT MUHUCTEPCTBA CIIOPTA,

TypU3Ma U MOJIOAEKHOMN NOJINTHUKH;

4. http://  www.unwto.org — BcemupHas Typucrckas OpraHu3ainus
(UNWTO)
5. htp://www.wttc.org — BCEMUPHBIN COBET MO TYypU3My M IYTELIECTBUSAM
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(WTTC)

6. http://www.russiatourism.ru ~ — PeAepaJbHOE areHTCTBO IO TYPU3MY

Poccuiickon @enepamuun

7. http:/www.frio.ru - Deiepanus pecTopaTtopoB U oTesbepoB PO
8. http://www .restoranoff.ru - IIOpPTaJl KHAYCTPHUHU I'OCTCIIPUUMCTBA.
9. http://www.rbe.ru - «PocOuznec-KoHcanTunr

10. http://www.gks.ru -I'ockomcTat PO

11.  hitp://www.economy.gov.ru -MHUHHUCTEPCTBO 3KOHOMUYECKOTO PA3BUTHUSA U

TOproByv PO

12. http://www.vsegost.com -bruoymmorexka [OCTos

13. Restoranoff.ru -uaTepuer mopran
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOBOCBOEHMUSI
TUCHUTILIAHBI

KoHTposb 1 o1leHKa pe3yJIbTaTOB OCBOEHUS NUCIUIUIMHBI OCYIIECTBISETCS
MpernojaBaTeyieM B  NPOLECCE TMPOBEACHUS  MPAKTUYECKUX  3aHATUA U
7abopaTopHBIX PabOT, TECTHPOBAHUS, a TAaKXKE BBITIOJHEHUS OOYyJarOITUMUCS

HWHAUBUAYAJIIBHBIX SaHaHHﬁ, ITPOCKTOB, HCCJIC,Z[OBaHI/Iﬁ.

Pe3yabTaThl 00y4yeHus (0CBOCHHbIE DopMbI U1 METObI KOHTPOJISI U
YMEHHUSI, YCBOEHHbI€ 3HAHHSI) OLIEHKH Pe3yJbTATOB 00yUYEHHUSsI
YMenusa:

OpPraHU30BbIBATh 00CITy)KHBaHUE U
OKa3aHUe yCIYT C yY€TOM 3allpOCOB
Pa3IMYHBIX KaTeropuil MoTpeduTeseit; ¢
MPUMEHEHUEM COBPEMEHHBIX TEXHOJIOTHUH,
dhopM B METOHOB OOCITY>KUBAHUS,
MPOBOJIUTH aHAIN3 B3aUMOCBSI3H 3aJI0B,
MIPOU3BOJICTBEHHBIX U BCIIOMOTATEIbHBIX
MMOMEIICHMI; OCHAIICHUS 3aJI0B;
UACHTUDUITUPOBATH (PaCIIO3HABATH)
ACCOPTUMEHT CTOJIOBOM MOCYbI, TPUOOPOB,
0enbs, 0pOpMIIATH 3asIBKH Ha
JTOYKOMILUIEKTOBAHHE TTPETPHUATHS
MIUTAHUS CTOJIOBOM MOCYA0#, mpubopamu,
COCTaBJIATHh B ODOPMIISTH PA3IMYHBIC BUIBI

MCHIO, KapTbl BUH, - OIICHKA MPAKTUYECKUX PaboT
BBIIIOJIHATE HE CII0KHBIE BUJIbI CEPBUPOBKHU

1 0OPMJICHUS CTOJIOB C yUETOM
0COOCHHOCTH MHTEphepa U TpeOOBaHUS
JIM3aiHa;

OpPraHU30BbIBATh MIPOLIECC 0OCITYKHUBAHUS
ITOCETUTENIEH C COOII0OIEHNEM
[IOCJIEI0OBATEILHOCTH BCEX DJIEMEHTOB
0OCITy>KMBaHUS ¥ MPABUIT ITOa4YH OJTIO]] 1
HAIIUTKOB;

NPUHAMATH 3aKa3 Ha 00CITyKHBaHUS
OaHKETOB; COCTABIIATH MEHIO, KAPTY BHUH;
pPacCUMTHIBATh KOJUYECTBO CTOJIOB,
MOCY/IbI, PUOOPOB, OOCTYKUBAIOIIIETO
TIepPCOHAJIa; CEPBUPOBATH CTOJIBI JIS
pa3IMYHBIX BUJOB OAHKETOB,;

OpraHMu30BLIBATb O6CJ'Iy>KHBaHI/I$I TYpUCTOB
KOHTHHCHTAJIbHBIMHU 3aBTpaKaMU,
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OCYIIECTBIISTH NIPEIBAPUTEILHOE HAKPHITHE
CTOJIOB K 00€11y, Y>)KUHY, TIO TUITY
IIBEJICKOTO CTOJIA.

3HaHud

OCHOBHBIE TTOHATHS, TCPMHUHBI U
OTIpeIeIICHHs B 00JIaCTH OpraHU3aIlun
00CTyKUBaHUS,

BUIbl TOPIOBBIX U BCIIOMOTaTEJIbHbBIX
MOMEIIECHUH, UX Ha3HAYCHHE,
XapAKTEPUCTHUKY, OCHAILICHUE;

BU/IbI CTOJIOBOM MOCYIbI, MPUOOPOB, OEIbs,
UX Ha3HAYCHHUE, XapaKTEPUCTHKY;

cpencTBa UH(GOpMAIUU TOTPEOUTENEH;
IpaBuiia COCTABIEHUS MEHIO, KapThl BUH;

ATaIlbl OpraHu3aIuy 00CITYKUBAHUS;
MOCJIEAOBATEIBHOCTD U TIOPSIOK
MPOBEJCHUSA NOATOTOBUTEIBHOTO 3TAlA;
IIPUEMBI CEPBHPOBKH M OOPMIICHHS CTOJIA;

AJIEMEHTHI, OpPraHU3aIUI0 ¥ TEXHOJIOTHIO
OOCITY>KMBaHUS B IPEANPUATHIX PA3HBIX
TUTIOB 1 KJIACCOB; MTOCJIEI0BATEIHHOCTD,
MpaBuiia Moja4yu OJIF0]] U HAITUTKOB,;
3aBepIIAIOIIUNA ATar 00CTY>KUBaHUS,
(hOopMBI pacueTa ¢ MOCETUTEISIMHU;

BU/IbI IPUEMOB U OAaHKETOB; ITpaBuja
npreMa 3aKa3oB, OPSI0K MOJATOTOBKU U
o0cITy’KUBaHHS OAHKETOB; 0COOCHHOCTH
KOMOMHHMPOBAHHBIX BUJOB OAHKETOB,

OCHOBHBIE TIOHATHUSA, LIEJIA TYPU3Ma, BUIBI
MPEIOCTABIISIEMBIX YCIIYT, TPeOOBaHUS K
OpEANPUSTUAM TUTAHUS JIJIs1
00CITy’KUBaHUS TYPUCTOB; OCOOCHHOCTH
MUTaHUS TYPUCTOB U3 Pa3HBIX CTPaH,
(hopMBI YCKOPEHHOTO 00CITYKUBaHHSI.

- 3amura pedepaTon
- YCTHBIN OIPOC

- BK3aME€H KBaJIU(PUKALIMOHHBIN
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