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1. IACHIOPT PABOYEM IMPOT'PAMMBbI YUYEBHOM JTUCIUILJIAHBI

OI1.14 Ilcuxosorus o0ueHus1 B NPOQeCcCHOHAIBHOU AeITeJIbHOCTH

1.1. O6sacTh NPUMEHEHUS MPOTPAMMBI

Pabouyas nporpamma yueOHoi auciuriniabl OIl.14 [lcuxosiorusi 001eHus B
Npo(ecCHOHAIBHOI  J1eATEJIbHOCTH SIBJISICTCS 4acThio paboyell  OCHOBHOM
npodeccroHansHOl 00pazoBarenbHOM Mporpammbl B cooTBerctBun ¢ PI'OC mo
crueruaisHoctd CIIO 38.02.06 ®PunanchI

Pa6ouast mporpamma yuebnoit mucuuminabl OI1.14 Tlcuxosiorus oduenus B
npodgeccHOHAIbHOM AeATeIbHOCTH MOXKET ObITh UCIIOJIB30BaHa B JIOTIOJIHUTEIIBHOM
npodecCUOHaNbHOM  OOpa3oBaHMKM  MNPH  TOBBIIIEHUHA  KBAIM(pUKAIUU U
NEPENOArOTOBKE C IEeNbI0 OOHOBJIEHUS 3HAHWH, YMEHHH W  TOBBIIICHUS
KBaTM(UKAIIUUA B paMKax CIEIHATIbHOCTH.
1.2. Mecro MCHMIUIMHBI B CTPYKType OCHOBHOM HPO(ecCHOHATbHOMI
o0pa3oBaTre/IbHOM MPOTrPAMMBI:

Vyeonas guciuiuinHa OI1.14 IlcuxoJiorusi o0umeHuss B nmpogeccuoHAIbHOM
aesiTeJibHOCTH 10 crnennanbHocT  38.02.06 @UHAHCHI  SBISETCS
oOmenpodeccHoHanbHON AUCIMIUIMHON M MPUHAJICKUT K MPodhecCHOHATbHOMY
UK.

1.3. Hean wm 3a1a4yu QUCHUILVIMHBI — TPeOOBAHMS K Pe3yJbTATAM OCBOEHHS
AUCUMILIUHBI:

B pe3yabTaTe 0CBOCHUS TUCHMILIMHBI 00Y4AIOIIMICS J0/KEH YMETh:

- IPUMEHSTh TEXHUKH U TMpueMbl 3((PEeKTUBHOrO OOIIEHUS B MpodecCHOoHaTbHON
JIEATENbHOCTHY;

-MCIIOJIb30BaTh IIPUEMBI CAMOPETYJISILIUU ITOBEACHUS B MPOLIECCE MENKIMYHOCTHOTO
oO1eHus

B pe3yabTaTe 0CBOCHUA Y4eOHOH IMCHUIIMHBI 00yYAOIUICH 10JI7KeH 3HATh:
-B3aMMOCBSI3b OOIIEHUS U JCATEIBHOCTH, 1IENH, PYHKITUHN, BUABI U YPOBHU OOIIECHUS;
-pOJIU ¥ POJIEBBIC OKUIAHUS B OOIIECHUH;

-BHU/JIbI COITUATBbHBIX B3aUMOJICHCTBHUI;



-MEXaHU3Mbl B3aUMOIIOHUMAaHU B OOIIEHUU;

~-TEXHUKH U MIPUEMbI OOLIECHUSI, TpaBUJIa CIIyLIaHUsl, BEACHUS Oecelbl, yOeKIeHus;
-3TUYECKHE MPUHLHUIIBI OOIICHMUS;

-UCTOYHUKH, TPUUUHBI, BUJBI U CIIOCOOBI pa3pelieHns KOH(INKTOB.

1.4. PexkomMeHayeMoe KOJHYECTBO YAaCOB HA OCBOCHHE IMPOIrPaMMbI
AMCUMILTMHBI: MaKCUMaJIbHOM yuyeOHOW Harpy3ku oOyuaromnierocs 64 yaca, B ToM
qHClIe:
o0s3aTeNIbHOM  ayIUTOpPHOM  y4eOHOM Harpy3ku oOydaromierocs 42 4aca,

CaMOCTOATENLHOM paboThl 0OyUatomerocs 22 yaca.



2. CTPYKTYPA U COJAEP)KAHUE YYEBHOM TUCIUILINHBI

2.1. O0beM JUCUUIJIMHBI U BUbI Y4e0HO#i padoThl

Buj yueOHoOM padoThI O06bem yacoB
MaxkcumanbHasi ydeOHas HArpy3Ka (Bcero) 64
Oobs13aTe/IbHBbIE AYAUTOPHBIE YUeOHbIE 3aHATHSI (BCET0) 42
B TOM YHCIJIE:
MPAKTUYECKHE 3aHATUA (€CIM TPEIYCMOTPEHO) 14
BHeayauTopHasi (caMocTosITeIbHAsI) y4eOHasi padoTa (BCero) 22
B TOM YHCJI€:

Wtorosas arrectanus B popme KOHTPOJIbHOM padoThI




2.2. TemaTnueckuii mian u copep:xanue yue6noit qucunmmmusl  OI1.14 Ilcuxostorus odmenusi B npoeccuoHaIbHON eI TeJIbHOCTH

HanmeHnoBanue Coaepxxanue yueOHOro MaTepuasa, 1a00paTopHbie pad0ThI U MPAKTHYECKHE 3aHATHS, O0bem yacoB Yposennb
pa3aesioB U TeM caMoCTosITe/IbHasi padoTa o0yuyalouuxcs, KypcoBasi padora (IpoeKT) (eciu 0CBOEHMSI
npeodycmompenvt)
1 2 3 4
Paznea 1. 42
CounanbHoe
o0ueHune
Tema 1.1. Conep:kanue y4e0HOIro MaTepuasa 4
Oobmenune — ocHoBa | Hasnayenue yueOHoM qucuuiuinibl «Ilcuxonorus oomenusy». OcnoBHble nousatus. TpeGoBanus 2
9eJ10BEeYEeCKOro K M3y4aeMoi aucuuruinae. Pob o0meHus B mpodeCCHOHANBHON ASSITETFHOCTH YEIIOBEKA. 2
ObITHS OO1ieHue B CUCTEME MEXJIMYHOCTHBIX M OOIIECTBEHHBIX OTHOLICHHIA.
ConmanibHas poJb.
Knaccudukarus obmenus. Bunel, Gynkiuu odmenus. CTpyKTypa U cpeicTBa OOIICHHS 2
EnuHCcTBO OOIIEHUS U ACSITEIIBHOCTH
CamocrosiTeibHas padora
Cucremarnueckasi mpopadOTKa KOHCIIEKTOB 3aHATUI 4
Brimonuenue u 3amuta pedeparon
IIpumepHasi TeMaTHKA BHEAYAUTOPHON caMOCTOSITE/IbHOI PaGdoThI
[ToaroroBKa JOKIJIAJOB U BBICTYIUICHHI 1O TeMe: «OOIIeHre — OCHOBA YeJI0BEUECKOTO OBITHSD)
Tema 1.2 Conep:kaHue y4e0HOIro MaTepuaJa 4
OO01meHnne Kak [TonsaTtue conuanpHol nepuenuu. GakTopbl, OKa3bIBAIOUIUE BIUSIHUE HA BOCIPUSIITHUE. 2 2
BOCHIpUSITHE HckaxeHne B mpolecce BOCIIPHUSITHSL.
JAbMH IPYT IIcuxosornueckue MexaHu3Mbl BOCIIPUATHSA. BiusiHue HUMHJKA HA BOCIIPUATHE YEIIOBEKA. 2
apyra IpakTHyecKHe 3aHATHS 6
(mepuenTuBHAA CamomuartHoctuka mo teme «O0meHune» 2
CTOpoHa 00meHHs) Jlnarnoctuyeckuit ”HCTpyMeHTapHii: « KOMMyHIUKATHBHBIC U OPTaHU3ATOPCKUE CTIOCOOHOCTH.
«Barm ctriib eioBoro oomeHus». «Bamm sMmaTnyeckne cmocoOHOCTI.
CamMoaHanu3 pe3yJbTaTOB TECTUPOBAHUS 2
CocraBneHue 1aHa JIeMCTBUI 10 KOPPEKIIUH PE3YIbTAaTOB, MEMIAOIIHNX () PEKTUBHOMY 2
OOIICHHIO.
CamocrosiTesibHasi padoTa
Cucremarnydeckasi mpopadOTKa KOHCIIEKTOB 3aHATHI 2

BreimonHenue u 3amuTa pedeparon




IIpumepHasi TeMaTHKAa BHeayJAUTOPHOI CAaMOCTOATEJIbHOI PadoThI

[ToaroToBka BEICTYIJICHUH Ha TeMbl: «3HAUCHHE CTEPEOTHUIA B IPOPECCUOHATIBHON
NesITeNIbHOCTUY, «PoJIb BOCIpUATHS B Pa3BUTUU MEXIMYHOCTHOIO O0LIEHUs», «BnusHue
BHEIIIHET0 BHJIA YEJIOBEKa Ha ycIleX B MPO(eCCUOHATBLHOMN AESTEIIbHOCTH

Tema 1.3
O01menne Kak
B3aMMOJeHCTBHE
(MHTEepaKTHBHAS
CTOpPOHA 00LIeHMS)

Conep:kanue y4e0HOro Mmarepuaa

Turbl B3aHMOHeﬁCTBHHZ Koonepanusa U KOHKYpPCHIIUA. HO3I/ILII/II/I B3aHMOI[eﬁCTBHH B pycliie
TPAHCAKTHOI'O aHaJIM3a. OpI/IeHTaIII/ISI Ha IOHMMAHWEC U OpUCHTAIMA Ha KOHTPOJIb.

BzanmogeiicTBrue Kak OopraHnu3anusi COBMECTHOH JI€STEIHLHOCTU

CamocTosiTesbHAst padoTa 00y4arOIMXCS:

CucremaTtnueckasi mpopaboTka KOHCTIIEKTOB 3aHATHH

Beinonuenue u 3amura pegepaTon

IIpumepHas TeMaTHKAa BHeAyAUTOPHOI CAaMOCTOSATEJIbHOM PadoThI

- Pazpabotka cuieHapueB B3aUMOACHCTBUS U ONPENIEIEHUE UX POJIU B MEXIIMYHOCTHOM OOLICHUU.
- Onpenenenne NpakTUYECKOW 3HAUMMOCTH TPAHCAKTHOTO aHaiu3a O. bepHa

Tema 1.4 Conep:kanue y4e0HOIro MaTepuaa
Obwenne Kax OcHOBHBIE 371EMEHTHI KOMMYHUKalMU. BepOanpHas kommyHukanusa. KoMMyHuKaTUBHBIE
obmen 6apbepbl. HeBepbanbHas KOMMYHUKALIHS.
HHpopmanmen =
(KOMMYHI/IKaTI/IBHa MeTO)II:I Pa3sBUTHA KOMMYHUKATUBHBIX CIOCOOHOCTEMN. BI/I}IBI, mpaBujia U TCXHUKHU CIIYHIAHUAA.
5 CTOpOHA TonepaHTHOCTB KaK CPEACTBO MOBBILICHUS 3PPEKTUBHOCTH OOLICHUSI.
oBIenns) CamocrosiTesibHAast padoTa 00y4arOIMXCH: §
CuctemaTtnueckas mpopaboTka KOHCTIIEKTOB 3aHATHH
Brimonaenue u 3amura pedeparon
IIpumepHasi TeMaTHKAa BHEAYyAUTOPHOI CaMOCTOATEJIbHOM PadoThI
CaMoanarHocTuka: « YpoBeHb BiIaJIeHUs] HeBepOaIbHBIMU KOMIIOHEHTaMH B IpoIiecce AeI0BOTO
o01eHus» AHalU3 CaMOAMAarHOCTHUKH.
CaMO,HI/IaFHOCTI/IKa «KOMMYHI/IKaTI/IBHaH TOJICPAHTHOCTH» Anamns JUArHOCTHUKHU.
Tema 1.5 Coaeprxanue yueOHOTro MaTepuaJia

DopMBblI [1€JI0BOT0
00IIIeHUs U UX
XapaKTePUCTHKH

I[eJ'IOBa}I 6CCC,Z[8.. q)OpMBI IMOCTAHOBKH BOIIPOCOB.

IIcuxonoruueckue 0COOEHHOCTH BEACHUS AETIOBBIX AUCKYCCUN U ITyOIMYHBIX BBICTYIUICHHH.
AprymeHTanusl.

CamocrosiTeibHasA padoTa 00y4arOIMXCs:

Cucremarndeckasi mpopadOTKa KOHCIIEKTOB 3aHATHI

IIpumepHasi TeMaTHKAa BHEAYyAUTOPHOI CaMOCTOATEJIbHOM PadoThI
IToaroToBka camMmonpe3eHTalUH.




Pa3znea 2.

Kondauxrel n 12
CIoCco0bI UX
npeaynpeskaeHus u
paspenieHus
Tema 2.1 Coaeprxanue yueOHOIo MaTepuaJia 2
Kondgumkr: ero [Tonstue koHpaukTa U ero cTpykrypa. HeBepbanpHoe mposinenue kondaukra. Ctparerus 2
CYLIHOCTh U paspenieHusi KOHQJIUKTOB
OCHOBHbIE IIpakTHyecKue 3aHATHSA 4
XapaKTepuCcTUKH | Camoauarsoctuka no teme « Konpaukr» 2
Jlnarnoctuyeckuit ”HCTpyMeHTapHii: « TBOsI KOHPIUKTHOCTHY, «CTpaTerus MoBeACHUS B
koHpaukTax» K. Tomaca.
AHanu3 CBOEro MOBECHHS HA OCHOBAHUH PE3YyJIbTATOB TMArHOCTUKHU. 2
CamocTosiTesibHAsi padoTa 00y4aAOIIMXCS: 2
CucremaTtnueckas npopaboTka KOHCIIEKTOB 3aHATHH
Brimonnenue u 3amuta pedeparon
IIpumepHasi TeMaTHKA BHEAYTUTOPHOI CAaMOCTOSITEILHOI PadoThI
[Ipoananu3upoBaTh XyA0KECTBEHHbIE IPOU3BECHUS, B KOTOPBIX PACCMATPUBAIOTCS Pa3IUYHbIC
CTpaTeruy MOBeICHHs B KOH(JIMKTAX.
Tema 2.2 Conep:xanue y4ye0OHOIro MaTepuasa 2
IMONHOHAILHOE Oco0eHHOCTH YMOILIMOHAILHOTO pearnpoBaHus B KoH(ukTax. ['HeB u arpeccus. Paspsaka
PearupoBaHue B | ovonuii. [IpaBuia noBeneHus B KOHQIIMKTax. BiausHUE TOJIEPAHTHOCTH HA pa3pelieHUe 2
KOH(]IMKTAX H KOH()JIMKTHOM CHUTYaITUH.
CaMOPETYJISIIMM | CamocTosiTe/IbHAS PadoTa 00yYaAOIHXCS:
Cucrematrueckas npopaboTka KOHCTIEKTOB 3aHSITHIA 2
Brinonnenue u 3ammra pedeparon
IIpumepHas TeMaTHKA BHEAYIUTOPHON CAMOCTOSITE/IbHOI PadoThI
CooOuienue Ha Temy: «Pojb pyKOBOIUTENS B pa3pelieHuU KOHQIUKTOBY.
Paspea 3. 10
dTHuyeckne GpopMbl
o01eHust
Tema 3.1 Oomue | Coaep:kaHue y4eOHOI0 MaTepuasa 4
cBeieHust 00 [Tonsitue: sTuka u Mmopainb. Kareropust atuku. Hopmbr Mopanu. MopanbHbie TPHHIIUAIIEI © HOPMBI 2
ITUYECKOM KaK 0CHOBA 3((eKTUBHOTO OOIIECHUS
KYyJbTYype JlenoBoii STUKET B TPOGECCHOHANBHON ACSITETFHOCTH. B3aMMOCBSI3b JIEI0BOTO 3TUKETA U ATHKU 2
JICJIOBBIX OTHOILICHUH.
IIpakTHYeckoe 3aHATHE 4




«Pa3paboTka 3THUECKMX HOPM CBOEH NMpodeccruoHaIbHOM 1eSTeIbHOCTI

CamocrosiTeibHasA padoTa 00y4YarOIMXCs: 2
Cucremarndeckasi mpopadOTKa KOHCIIEKTOB 3aHATHI
Brinonuenue u 3amura pegepaTon
IIpumepHasi TeMaTHKA BHEAYAUTOPHON CAaMOCTOATE/ILHOI PadoThI
CdhopmynupoBaTh NPUHIUNBI  JEJIOBOTO  3THKETa W ONpPENeNUTh WX 3HAYCHHE B
npodeccruonanbHOM chepe

Bcero 64







3. YCJIOBUA PEAJIM3ALIMU ITPOI'PAMMBI TUCHUITVTIMHBI

3.1. TpeboBaHusi K MUHMMAJbHOMY MAaTePHUAJIbLHO-TEXHUYECKOMY 00ecreYeHH 0

Peanu3zanust mporpaMMbl AUCHMIUIMHBI TPeOyeT HATMYUS yueOHOro KabuHeTa

[Icuxomorus o6meHus B mpodeccuoHaIbHOM 1eITeTbHOCTH .
O6GopynoBanue yueOHOro KAaOMHETA IKOHOMUYECKOM TeOpum:

- TIOCAJI0OYHbIC MECTA MO KOJIMYECTBY O0yHarOIIUXCS;

- KOMIUIEKT y4yeOHOU MeOenu;

- pabouee MecTo MpernoaaBaTes;

-KOMIIJIEKCHOE ~ YYEOHO-METOJMYECKOE OOECIEUeHUE  JIUCIUIUIUHBI
SKOHOMHUYECKOU TEOPUNY;

- MUKPOKAJIbKYJISITOPHI.

Texnuveckue cpeacTsa 00y4eHU:

- MYJIbTUMEIUUHBIN TIPOEKTOP,

- 9KpaH,

- KOMITBIOTEP C JTUIEH3UPOBAHHBIM IIPOTPAMMHBIM 00ECTICUCHHUEM.
3.2. UudopmanuoHHoe odecrieueHne 00ydeHust

OcHOBHBIE HCTOYHHUKH:

«OCHOBBI

1. A. I1. Tlandwunona. Ilcuxonorus ooOiieHus : y4eOHUK I CTYA. Y UPEKIESHUN CPEl.

npod. odpazoBanus /— M.: «Akagemus», 2013. — 368 c.

2. Ilcuxomnorust OOIIEHUS: MPAKTUKYM IO IICUXOJIOTUH: Y4eOHOe nocodue aiis

crynentoB CIIO. Uudpa-M., ®opym ,2015.

3. Cronspenxo JI.J1., Cambirun CU. Tlcuxonorust odmenus: yueonux/. .-Pocros u//l;

®denukc, 2015.

4. Jlapunenko B.H. Ilcuxonorus oduienus: yueOHuk u npaktuka ais CII0/B.H.

JlaBpunenko. FOpaiit, 2016

JIOHO.JIHI/ITC.]'[I)HBIC HCTOYHHUKMU:

1. Oscsunukosa E.A., CepedpskoBa A.A. OCHOBBI ICUXOJIOTHH : yueO. mocodue /

OBcsannnkoBa; A.A. CepebpsakoBa. -2-e u3jl., nepepad.»: ®nunra; Mocksa; 2015

ISBN 978-5-9765-2219-0

2. AmwunoB U.U..Ilcuxomorus AemoBoro o0ImmeHus: yaeoHoe mocoore/ AMHHOB

N.N..-M.:IOHUTH, 2013.-287c.

3. bonorosa A.K. CouunanbHbie KOMMyHUKaluuu. IIcuxonorust oOuieHus: yueOHUK 1



npaktukyM Juist CI1O/ bonotoBa A.K.- JlroGepisi:FOpaiit, 2016 .- 327 c.

. bopozauna B.I'. [Icuxonorus u 3TUKa J€10BOT0 OOIICHHS: YIEOHUK U
npaktukym./ bopozauna B.I'. - JIro6epiisi:FOpaiit, 2016 .- 327 c.

. https://psychologyofcommunication.jimdo.com/

. https://books.google.ru/books?id=aNVLDAAAQBAJ&pg=PA4&lpg=PA4&dq=

[Tcuxonorus+obmenus+Yepuona+P.I'.,+Cnotuna+T.B.+,+CI16+-+2015%

. http://ozon-st.cdn.ngenix.net/multimedia/1014470053.pdf
. http://urss.ru/PDF/add ru/179252-1.pdf



https://psychologyofcommunication.jimdo.com/
http://urss.ru/PDF/add
http://ozon-st.cdn.ngenix.net/multimedia/1014470053.pdf
https://books.google.ru/books?id=aNVLDAAAQBAJ&pg=PA4&lpg=PA4&dq=
https://books.google.ru/books?id=aNVLDAAAQBAJ&pg=PA4&lpg=PA4&dq=

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA JTUCHUIIJIMHBI

KOHTpPoO/Ib M OLEHKA pe3yibTaToB OCBOEHHS JUCHHUILUIMHBI OCYIIECTBISETCS MNPENoaaBareieM B
npoIecce MPOBEACHHS MPAKTUYECKUX 3aHSATUH, TECTUPOBAHMS, a TAKXKE BBITIOJHEHUS OOYYarOIIUMUCS
WHIUBUTYJTBHBIX 3aJJaHUH, TPOEKTOB, UCCIIEIOBAHUM.

Pe3yabTaThl 00yueHus DopMbI U METOAbI KOHTPOJISI
(ocBOEHHbBIE YMEHHSI, YCBOCHHbIE OLICHKH Pe3yJIbTATOB 00y4eHUs
3HAHUA)

OcBoeHHbIC YMEHHS
- NPUMEHATh TEXHUKU M IPHUEMBbI

3¢ HEeKTUBHOTO oOI1IeHUs B | -9KCIIEPTHAsI OI[EHKA IPAKTHYECKUX
npodeccruoHaIbHOM IeATeITbHOCTH; pabor

-HCTIOJ30BaTh MPUEMbI CAMOPETYIISITUN

MTOBEICHUS B nporecce

MEXJINYHOCTHOTO OOILIEHUS

YcBoeHHBbIE 3HAHUS
-B3aMMOCBSI3b oO0IeHus u
NEeSATEeNbHOCTHU, 11eNH, (QYHKIUU, BUJIBI U
YPOBHU OOIIICHHS;
-pOJIi M POJICBBIE  OXUJAHUSA B

OOIICHHH; - YCTHBIU, TUCbMEHHBIN, TECTOBBIN
-BHJIbl COITMAJIbHBIX B3aUMOJACHCTBHM; Ompoc

-MCXaHU3MBbI B3aMOIIOHUMAaHMUS B | - KOHTPOJIbHAsA PaboTa

OOIICHNY,

-TEXHUKU U TPUEMBbI OOIICHUs, IpaBuia

CIyIlIaHus, BECHMS oecenpl,

yOCKICHUS;

-3THYECKHE PUHIINIIBI OOIICHUS;
-UCTOYHUKH, IPUYHMHBI, BHABI H
CrocoOBI pa3penieHnus KOHMIUKTOB.
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